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RIVER FALLS
MUNICIPAL UTILITIES
ELECTRIC UTILITY - RATE INCREASE INFORMATION
Quality & Reliability Since 1900

Electric Department - Keeping your lights on 24 hours a day, 7 days a week:
Journeyman Lineworker Pat, Electric Meter Technician Virgil, Journeyman Lineworker Jeff,
Journeyman Lineworker Apprentice Garrett, Lead Journeyman Lineworker Dan,
Journeyman Lineworker Apprentice Luke, Lead Journeyman Lineworker Tim,
Journeyman Lineworker Logan and Electric Operations Superintendent Wayne
Not pictured: Electric Meter Technician Brian

MORE INFORMATION: WWW.RFMU.ORG
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CUSTOMER SERVICE CULTURE
Dear River Falls Municipal Electric Utility Customer,
River Falls Municipal Utility (RFMU) takes great pride in serving our customers and reflecting the
values of the community we serve. From following through with strategic planning goals to
promoting a Customer Service Culture, we take pride in ensuring that our customers and their
electricity needs are a top priority. From infrastructure and innovation to energy efficiency and
price sensitivity, we are always considering not only what is best for today, but also for future
generations. We also strive to be leaders in the community by working with schools and other
non-profit groups, installing the holiday lighting, and actively helping customers achieve energy
efficiency. Along with keeping rates stable for almost 2/3 of a generation, we have also been
innovators and leaders while maintaining a solid electric infrastructure you can depend on.

NEW RATES

A rate adjustment for RFMU has been requested, approved, and now directed by the Public
Service Commission (PSC) of Wisconsin. The role of the PSC is to oversee and facilitate the
efficient and fair provision of quality utility services in Wisconsin. The PSC works to ensure that in
the absence of competition, adequate and reasonably priced service is provided to utility
customers. RFMU followed the PSC’s oversight and recommendations regarding this increase.
This rate increase is only the second increase in our published rates in almost 20 years; the most
recent rate increase of 4% took place in 2008 (12 years ago). With this situation, combined with
the fact that cost of equipment, materials, and labor have gone up over the last decade, we would
be irresponsible not to fund your utility adequately to maintain the levels of service that you have
come to expect. Because we want to continue to ensure a safe, reliable, and customer responsive
electric utility, we need to incorporate a rate increase to continue to achieve these goals.
The rate increase will go into effect beginning with your October usage and will appear on your
November bill. The rate adjustment covers inflationary increases, operational and maintenance
expenses, and other costs associated with maintaining the reliability of your local electric
distribution system. The new rate charts are included in this insert.
River Falls Municipal Electric Utility has been your electric Utility for 120 years, and we look forward
to serving the community for another century and more.
Sincerely,

Kevin Westhuis
Utility Director, River Falls
Utility
Director
Kevin
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Utility
Administrative Assistant
Lanae
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NEW PUBLISHED PSC RATES FOR RIVER FALLS

6.94% OVERALL RATE INCREASE
The increase does vary by rate class.

*This is the monthly fee plus energy charges. For a more clear comparison,
please see the back page of this insert.

ELECTRIC RATE INCREASE INFORMATION

0202 TPES

sesu sllaF reviR ni remotsuc laitnediser egarevA**

ELECTRIC RATE INCREASE INFORMATION

.htnom rep hWk057

SNOSIRAPMOC ETAR CIRTCELE

about

4 EGAP

