
 
 
 
 

 
 
 

 

 
Employment Applicant 

User Guide 
 

Apply at www.rfcity.org  

 
 
 

City of River Falls 
Human Resources 
Phone:  715-425-0900 
 

 
 

http://www.rfcity.org/


2 
 

 

Locations to Apply Online 
 
 
Pierce County Libraries 
 
Chalmer Davee Library (UWRF) 
330 E Cascade Avenue 
River Falls, WI 
715-425-3321 
 
312 W Main Street 
Ellsworth, WI 
715-273-3209 
 
111 N Main Street 
Elmwood, WI 
715-639-2615 
 
611 Main Street 
Plum City, WI 
715-647-2373 
 
800 Borner Street, N 
Prescott, WI 
715-262-5555 
 
E121 S 2nd Street 
Spring Valley, WI 
715-778-4590 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

St. Croix County Libraries 
 
Baldwin Public Library 
400 Cedar Street 
Baldwin, WI 
715-684-3813 
 
127 Pine Street 
Glenwood City, WI 
715-265-7443 
 
850 Davis Street 
Hammond, WI 
715-796-2281 
 
700 1st Street 
Hudson, WI 
715-386-3101 
 
155 E 1st Street 
New Richmond, WI 
715-243-0431 
 
140 Union Street 
River Falls, WI 
715-425-0905 
 
311 W Warren Street 
Roberts, WI 
715-749-3849 
 
St. Croix Valley Job Center 
186 County Road U, #205 
River Falls, WI 
715-426-0388 
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City of River Falls 
Apply Online 

 
 

This guide will take you through the process of applying for a position with the City of River 
Falls online. 
 
Below is the main job page at the City.  Find the job you are interested in on the Job 
Opportunities page. 
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STEP 1:  Click on the job you are interested in and it will take you to the following screen. 
 
 
 

 
 
 
 

STEP 2:  Click on the Apply link.  It will take you to the www.governmentjobs.com website 

login page.  You must create an account if you haven’t already done so.  You should 

remember your user name and password for future job openings.  Please note:  You will 

not be able to create another applicant account using the same email address once your 

account has been set up. 

 

http://www.governmentjobs.com/
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Once you’ve set up your log in, the website will walk you through setting up your account 
step by step starting with “Create an Application”.  Tip:  You do not need to create a new 
application every time you’re applying for a position.  You can have one application or 
several saved under various names in your account (Will also advise that you attach a 
resume if you have one). 
 
STEP 3:  Complete all the applicable areas of the application; education, work experience, 
certificates/ licenses, skills, etc.  After each area is completed, click on Save & View 
Application. 
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STEP 4:  Next, move onto #2, Agency-wide Questions.  This is for EEOC purposes only.  
This data is confidential and will not be viewed by the recruiter or hiring manager.  Note:  If 
you’ve previously completed an application and filled out the Agency-wide Questions, click 
on populate.  The Agency-wide Questions will be populated from the answers by simply 
choosing a different answer. 
 
STEP 5:  Move through each of the areas prompted by the numbers, 1-Job Application, 2-
Agency-Wide Questions, 3-Supplemental Questions, 4-Confirm Application, 5-Certify and 
Submit. 
 
Once you certify and submit, you will receive a confirmation email.  If at any time you are 
having difficulty with a step, please click the help tab that is located on every page. 
 
Congratulations!  You have now completed the steps to apply online at the City of River 
Falls. 


